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Dear Valued Customer,

Thank you for choosing A3D Manufacturing for your 3D printing needs. As one of the pioneers in additive
manufacturing, we pride ourselves on using some of the most advanced equipment in the industry, such as
MIJF technology from HP and FDM technology from Stratasys and Markforged

However, every technology, no matter how advanced, has its boundaries. Before we embark on this project
together, we feel it's essential to address certain critical points to ensure clarity and mutual understanding:

e Stated Capabilities: While our machines represent the cutting-edge in additive manufacturing, they
still have specific stated capabilities. We will strive to meet your requirements, but some might lie
outside the current limits of our equipment.

e Expectations vs. Reality: It's crucial to understand that while achieving your desired outcome is not
impossible, there is always a degree of unpredictability inherent in the 3D printing process.

e Acceptance of Outcome: By electing to proceed with this project, you acknowledge and accept that
the result may not always align perfectly with your initial vision. Regardless of the outcome, A3D
Manufacturing will have deemed to have fulfilled its obligations upon the completion of the print.

Your trust and understanding are of utmost importance to us. We assure you that our team will make every
possible effort to bring your vision to life. Still, we request you to approach this collaboration with an

understanding of the inherent complexities and challenges in additive manufacturing.

Thank you for your cooperation and trust in A3D Manufacturing.
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